
Internet Services 
ComSouth

ComSouth is your locally owned provider of Internet access 
services as well as a full complement of world-class telecom 

products. ComSouth has invested significant resources to ensure 
both the reliability of our overall system and the 

expandability of critical components within the system.

No matter what challenges lie ahead – from severe weather to 
major technological changes to population growth – we at 

ComSouth are prepared to deliver the service you need every day.

Enjoy the Internet at high speed! ComSouth offers 
fast Internet connections that usually exceed speeds delivered 

by other providers.

With ComSouth’s High Speed 
Internet Service You Get: 

High Speed Access
ComSouth’s high speed Internet access is delivered via the 
latest technology. For your area, this may be Cable Modem, 

DSL or FTTP (Fiber-To-The-Premise)

Dynamic IP Address
You get a dynamic IP address temporarily assigned from a 
pool of IP addresses from a centrally administered server.

E-Mail Addresses
You can get a @comsouth.net e-mail address with your
residential account. Additional e-mail addresses may be

added and may require an additional fee.

Worldwide E-Mail
ComSouth is proud to offer Internet-based e-mail enabling you

to check your e-mail using any web browser from anywhere
in the world! When traveling, all you need is Internet access, then

go to www.comsouth.net and click on E-mail. Enter  your ComSouth 
username and password.

www.comsouth.net
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Choose from 4 residential plans

Computer Requirements for Internet Service
• CD-Rom Drive
• Windows XP, or newer, Mac OS10
• NIC/Ethernet Card
• Browser such as Netscape, Internet Explorer or Safari
• Router recommended and required to connect 
  multiple computers

DSL Requirements
• ComSouth Service available at your address
• Modem lease (May be included in value package)

Cable Modem Requirements
• ComSouth Cable TV Service available at your address
• Modem purchase (May be included in value package)

Fiber to the Premises Requirements
• ComSouth Fiber Service available at your address

Question & Answer
What about my e-mail address?
You can have a @comsouth.net e-mail address. Additional e-mail addresses 
may be added and may require an additional fee. The e-mail address on 
your Internet service will be johndoe@comsouth.ent (if that choice is not 
already in use). Programs such as Outlook Express and Outlook will allow 
you to send and receive your e-mail. Your mailbox size is 20MB, which al-
lows you to send and receive up to 20MB of files. You can utilize web mail to 
access y our e-mail at home or anywhere in the world.

What is a Static IP?
This an internet Protocol address that remains the same everytime a user 
logs onto the internet. Because it is “fixed” address, it is easier for the other 
Internet users to locate and connect to the hosting computer. Static IP 
addresses available for $15 per month.

2 Mbps*                                                     $29.95 per month
Ideal for general surfing, e-mail and downloading large files.
*Hawkinsville Customers must have local telephone service with 2Mbps internet.

10 Mbps*                                                 $49.95 per month
Perfect for downloading your favorite videos, music or photos.
*Hawkinsville Customers must have local telephone service with 10Mbps internet.

16 Mbps**                                               $69.95 per month
Great for gamers, watching TV shows and downloading movies.
** Customers not on Fiber to the Premise will need an equipment upgrade 
    to a DOCSIS 3.0 modem

50 Mbps**                                           $129.95 per month
Ideal for downloading large files.
** Customers not on Fiber to the Premise will need an equipment upgrade 
    to a DOCSIS 3.0 modem

See our internet usage policy at www.comsouth.net

Some services are not available in some areas. Charges do not include Federal, State, County or City mandated taxes or fees. 
ComSouth Value Packages are intended for residential customers only. Deposit may be required. Prices subject to change. 
Some restrictions may apply. Ask for details. Subject to availability. See our internet usage policy at www.comsouth.net


